
 
 

Tuesday, September 29, 2009 
7:00 - 8:00 a.m. Continental Breakfast/Exhibits 
 General Sessions 
8:00 - 8:15 a.m. Welcome and Opening Remarks 
8:15 - 9:45 a.m. How to Return to Maximum Potential after a Stroke:  A Stroke Alumni's Story – Eric 

Schjerning, F.L.M.I., LL.B. 
9:45 - 10:15 a.m. Break/Exhibits 
10:15 - 11:30 a.m. For the Good of Us All:  Rationing During a Severe Pandemic – J. Eline (Ellie) Garrett, 

J.D. 
11:30 - 1:00 p.m. Lunch/Exhibits  
1:00 - 2:15 p.m. TBI Treatment:  News From the Medical and Case Management Viewpoint – David 

Ripley, M.D., C.R.C. 
2:15 - 2:45 p.m. Break/Exhibits 
2:45 - 4:00 p.m. Nanotechnology:  New Cancer Treatments on the Horizon – Geoffrey Seidel, R.N., 

B.S.N., M.S. and Scott McNeil, PhD.  
5:30 - 8:30 p.m. Welcome Reception and Dinner/Exhibits 
Wednesday, September 30, 2009 
7:00 - 8:00 a.m. Continental Breakfast/Exhibits 
 Disability Track Healthcare Track 
8:00 - 9:15 a.m. Onsite Claimant Interviews – Ask 

Questions, Get Answers – Thomas Loftus, 
A.L.H.C. and Charlie Putnam 

Heart Disease – What Patients Think They 
Know Might Hurt Them! – Elizabeth 
Klodas, M.D., F.A.C.C. 

9:15 - 9:45 a.m. Break/Exhibits 
9:45 - 11:00 a.m. Making Sense of a Vocational Evaluation – 

Linda Jones, M.R.C., M.B.A., M.P.A., C.R.C. 
Legal Issues for Case Managers –  
Lynn Muller, R.N., B.A., C.C.M., J.D. 

11:00 - 11:15 a.m. Break 
11:15 - 12:30 p.m. Who, What, When and How’s of 

Independent Medical Assessments –  
Jeffrey Deitch, D.O., C.H.C.Q.M., F.A.I.H.Q., 
A.B.Q.A.U.R.P. 

Trends in Multi-visceral Transplants –  
Erin Fennelly, R.D., C.N.S.D., L.D. 

12:30 - 1:30 p.m. Lunch/Exhibits/Drawings for Door Prizes 
1:30 - 2:45 p.m. Asking Great Questions:  How Effective 

Communication Can Help Disability Claim 
Professionals Improve Return to Work 
Outcomes – Liz Reyer, M.A., C.E.C., A.C.C. 

Cardiovascular Dilemmas in Neonates – 
Lupe Tovar, R.N., M.S. 

2:45 - 3:00 p.m. Break 
3:00 - 4:15 p.m. Management of Iatrogenic Disability:  A 

Medical, Psychiatric and Claims Perspective
– Panel:  Ronald Fraback, M.D.; Michael 
Wallace, B.A., H.L.A.A., A.L.H.C., F.L.M.I.; 
Mark Raderstorf, M.A., L.P., C.R.C., C.C.M. 

You Went Where for What?  Medical 
Travel and Global Healthcare Alternatives 
– Patricia Ziomek, J.D. 

5:00 - 6:30 p.m. Wine and Cheese Reception/Exhibits 
Thursday, October 1, 2009 
7:00 - 8:00 a.m. Breakfast Buffet 
 General Sessions 
8:00 - 9:15 a.m. How to Build a Motivated Service Culture – Thomas Larkin, M.A. 
9:15 - 9:45 a.m. Break 
9:45 - 11:15 a.m. Treatment of Post-traumatic Stress Disorder:  From Pharmacotherapy to Virtual Reality 

– Barbara Rothbaum, Ph.D. 
11:15  - 11:30 a.m. Wrap-up; Seminar Concludes 
 


